(Updated: 10-25-21) (File: Phone Numbers-Office Use)

FISHER SYSTEMS
EMPLOYEE PHONE LIST

Police and Fire Departments

#:
24-Hour Road Condition Information...... 888-432-7623
***|_ocal Road Conditions for Idaho......... 208-799-5151
A:
ADI. .. 800-323-4576.. . (Tech support) ...800-233-6261...(Other)
AEMCO. ..t e 800-645-7492.. . (Tech support) ...800-692-0200
AIPhONE. ... 206-455-0510.. . (Tech support)
Alarm.Com. .o 866-834-0470.. . (Tech Support) Support ID’s unigue to each tech’s login
ANAC S,
ASOUIN. ..o 511
AT&T (Long Distance Test).............. 700-951-5555
GTE...(Orofin0)..........ccooevviiiiinnn, 959-1114
Lapwal.......c.ooevviiiiiiiiiiiiiie 560-222-2222
Lewiston...CenturyLink/Lumen.......... 877-521-2311...800-444-4444
MOSCOW. ..., 959-1114
Pullman.........cooooiiiii 959-1114
WSU...(Campus Only)..................... #*113
Answering Service (for Fisher Systems) - 866-963-2753...... Answering Service # to transfer calls
Centratel.......ooovve 800-639-1818...... Customer Service...callcenter@centratel.com
888-482-4393.......0n Call Check In Line
888-482-4393.......caller ID #...96743. . . Text Message
Asotin County Sheriff .......................... 509-243-4171 ... (Asotin, Clarkston)
Asotin Fire Department ......................... 509-243-4411
ATET 800-628-2888
Avista Communications......................... 208-748-4000
Fax Number............ooooviiiiiiininn. 208-748-4004
Brad........oooiii 208-748-4078...Cell# 208-791-4622
John.... . 208-748-4077...Cell# 509-990-5594
Kevin. ..o, 208-748-4079...Cell# 208-791-5364
KIm. .o 208-748-4009...Cell# 208-791-5444
KISt o 208-748-4008...Cell# 208-791-5355
B:
Bek-Tel...(WESt).......eeoeeeeeeeeeeeeee . 800-223-5835
Benewah County Sheriff ........................ 208-245-2555 ... (saint Maries)
BOogen. ... 800-999-2809
BrIVO. e 866-274-8648. .. (Tech support) technicalsupport@brivo.com
C:
Central Station Monitoring .................. 503-630-8981 (Technical Dept./Dealer Development); 800-722-0364 (clients)
800-452-3555


mailto:callcenter@centratel.com

Centratel......oooveem

Century Link/Lumen..........................

Clarkston Local Garage......................

Seattle.......ooooiii
Seattle: Project Mgr. (Mike Evans).....
SECUNLY. ..o,

Clark Communications. .. to add/delete pager #'s

Clarkston Fire Department...........cccccoceveueen.
Clarkston Police Department ......................
Clearwater County Sheriff ...........ccccocevenne.

Colfax Fire Department

Columbia EIECHIIC. ...

Consolidated Electrical Dist. (CED)

Cottonwood Police Department ..............
Craigmont Fire Department ..................
Craigmont Police Department ................

Crescent Electric.......coooeeeiviiiieiinn. ..
D.

Digital Monitoring Products (DMP).........
#21-01REC #DMP...(Digital Dialer)...

#91-01REC #SurGard...(Contact ID)...

E:
Exacq Vision Support........................
F:

G.

Garfield County Sheriff..........ccccoceveinnne
Garfield Fire Department .....................
Garfield Police Department ...................

Genesee Fire Department

Genesee Police Department ..................

GN NEtCOM...ee e ee e

Grangeville Fire Department .................

866-963-2753
800-639-1818
888-482-4393
888-482-4393

509-751-5972
714-583-1372
800-214-8043
208-799-0032
800-954-1211
800-647-8606
800-367-4647
206-220-0888
800-582-0655
208-746-9671
509-758-8681
509-758-2331

208-476-4521 ...

509-397-3416
509-397-4616

888-682-6567 ..

509-758-5563
208-743-2531
208-983-1100
208-924-5432
208-937-2447

208-743-4472..

877-300-8030..

800-261-2642

...... Answering Service # to transfer calls

...... Customer Service...callcenter@centratel.com
.+ ++...0n Call Check In Line

veo.Caller ID #...96743. . . Text Message

(Lenore, Orofino, Pierce, Weippe)

..(For Badge Printer)

.Toll Free: 800-341-4472

.(Tech Support) customerservice@securecomwireless.com

...888-884-9067 (Digital Dialer)

(DMP) IP 72.11.94.178

800-999-6213
800-387-3630
503-626-2354

....For SIRMC Doors

...(Tech Support)
11,800-438-9645

(DSC) IP 70.102.2.45

317-845-5710

800-645-5430
800-463-3339
800-289-3473

509-843-3494
509-635-1688
509-635-1133
208-285-1621
208-882-2216
800-826-4656
208-983-2851

.. .(Tech Support) video-support@tycoint.com Support Pin# 412007

... .for package pick up. ... AcCt# 1924-9037-5

... (Pomeroy)


mailto:callcenter@centratel.com
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Grangeville Police Department
REC#......... 208-983-0031
Graybar.......ccovece e
GTE Repair...800-483-1000 (Direct Line)
GTE...(Special Circuits)......................

H:

[ 1 2R
HIKVISION....ooiiiiii e
Honeywell..............ooooiiii
I

IC Realtime.......cooeevevieiiiiic e
Idaho County Sheriff ..........ccoeovveeieeenne.
Idaho County Sheriff (2" number) ............
Idaho State Police.. .for Local Road Conditions. . ....
Inland Cellular.. .to add/delete cell #'s. ... ..............
Inland Paging. ..to add/delete pager #’s.....vveinnans

INOVONICS......vviiiiie i
Intertel. ...
K:

Kamiah Police Department ............c...........
Kamiah Sheriff Department ..................
Kendrick Fire Department ....................
Kooskia Police Department ..................

L:

LD Carmier....coo oo,

Labor & Industries (Electrical Inspec).....
Lapwai Police & Fire Departments
Latah County Sheriff ...........ccoevevinenn oo
Lewis Clark State College:
RECH#.......... 208-746-4901
Lewis County Sheriff
Lewiston Fire Department
Lewiston Police Department
RECH#.......... 208-746-0597
Lewiston Rural Fire Department
M:
Moscow Fire Department
Moscow Police Department
N:
Nez Perce County Sheriff .........................
Nezperce Fire Department
Nezperce Sheriff Department
Notifier Fie/Lite........cccovveveiieiiece e

O:

Orofino Fire Department
Orofino Police Department
P:

Palouse Police Department
Pierce Police Department

208-983-1351

800-234-6612
800-832-3233
800-433-1267

866-607-7339
866-200-6690
509-928-1230

954-772-5327
208-983-1100
208-926-4221
208-799-5151
208-798-0245
800-842-3827
800-782-2709
602-961-9000

208-935-0467
208-927-2447
208-289-4700
208-926-4221

700-555-4141
509-334-5296
208-746-3366

208-882-2216 ...

208-937-2447 ...

208-743-3554

208-746-0171 ...

208-743-8820

208-882-2831

208-882-5551 ...

208-799-3131 ...

208-937-2447
208-937-2447

800-289-3473...

800-966-7839
208-476-4725
208-476-5551

509-878-1611
208-464-2273
3

... (Fax = 208-983-2336)

..... (For Kidney Center)

....(Tech Support) tech@icrealtime.com

... (Cottonwood, Grangeville, Kooskia, Riggins, Stites, White Bird)
... (Cottonwood, Grangeville, Kooskia, Riggins, Stites, White Bird)

....(Tech Support) Text Questions 720-441-1947

(Deary, Genesee, Juliaetta, Moscow, Potlatch, Troy)

(Craigmont, Kamiah, Nezperce, Reubens)

(Fax = 208-746-6179)

(Fax = 208-882-4020)

(Culdesac, Lapwai, Lewiston, Peck, Spalding)

.(Tech Support) notifier.tech@honeywell.com



Plantronics.........coooiiiiiii
Pomeroy Fire Department ....................
Pomeroy Police Department ........................
Potlatch Police Department ..................
POtter. ...
Pratt Electrical Supply........ccccooovivniiinnnnn
Pullman Fire Department
Pullman Police Department ................

Radionics/BOSCH

Rapid RESPONSE........ccereriiririiieieeieees
Riggins Fire Department ......................
Riggins Police Department ...................

S:
Schlage......coooviviiii
SDC (Security Door Controls).............
SECUNItION. ....veiiiiei e
Silent Knight.........coooiiiiie

SONY — CCTV.iiiieee
Stites Police Department ......................
Stoneway EIECHriC.......ccovvviviniiiiiiice,
StOreCOM. ..o
SurGard.........oooiiiiiii
T:
Tel-Electronics...........ccooovvviiiiininn.n.
Telguard............oooivieeieee e
Toll Free Prefixes..........cccooviiiiiiinni.

THPP LIt
Troy Fire Department ..........cccecevevvveeeenene.
Troy Police Department ...........cccccevenereenne.
U:
U.P.S. (Shipper # 844-183)....................
U P S
Uniontown Fire Department
Uniontown Police Department ...............

W:
W.S.U. Campus SeCUrity .........ccevveriveennn.

800-544-4660
509-843-1533
509-843-3493
208-882-2216
866-956-1211
509-872-3031
509-332-8172
509-332-2521

855-476-5797

509-483-1270
800-538-5807
877-503-7504...(Tech Support)..... 833-342-9706..(Client)
208-628-3400
208-628-3738

877-671-7011

800-413-8783

775-355-5625

800-446-6444... .(Tech Support) sk.technicalsupport@honeywell.com
800-328-0103

800-883-6817....(Tech Support)

208-926-4221

509-872-0100

800-356-0368

800-503-5869

801-756-9606. . .#87 for Tech Support...(Fax; 801-756-3750)
800-229-2326

800, 866, 877, 888

866-225-8139

855-373-4741

773-869-1234

208-835-2601

208-835-3561

208-743-7115..
208-746-9735..
509-229-3805
509-299-3290

.(For Paperwork...Attn:Teri)
.Red Lable...Call before 2 PM

800-825-2661..
800-348-4266..
715-386-8666
408-773-8686...
877-671-7011

.540-427-3900
.(Tech Support)

.(Tech Support) technicalusa@vivotek.com

509-335-2677
4
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REC.# .......... 509-335-7481
W.S.U. Communications (Carol) .................
Walla Walla Police Department ..............

Weippe Police Department ...................
Whitcom (Pullman) .........ccccceevveeieeeee e,

509-335-0471
509-527-3750
208-435-4211
509-332-2521 ... (Fax = 509-335-7731)

RECH# .......... Line #1 = 509-332-1472 ... ... Line #2 = 509-335-7481
Whitman COLll’lty Sheriff ... ... 509-397-4341 ... (Colfax, Colton, Garfield, Palouse, Pullman, Uniontown)
Winchester Fire Department .................. 208-937-2447
Winchester Police Department ................ 208-937-2447
Z.
W42 (o] o T 425-820-6363

Fisher Systems Phone Lines * All lines are through Sparklight (except fax line that is thru CenturyLink) *

Line 1...... | 208-746-1071 or 208-748-1271
Line 2 ...... 208-748-1272
Line 3 ...... 208-748-1273
Line 4 ...... 208-746-3591 or 208-748-1277
Line 5 ...... 208-746-5541 or 208-748-1274 Fax Machine
Line 6 ...... 208-748-1275
Line 7 ...... 208-748-1276
...... 208-748-1278 Security Modem
Toll Free ... | 800-755-1477 ... (rings into 746-1071)
Toll Free ... | 800-980-9042 ... (rings into 746-5541) | Voice Mail

Cell Phone Numbers & email addresses: ... *** As of 10/08/21, do NOT give customers the
employee’s cell numbers ***

If a customer wants an employee’s cell number, we are to put them to the employee’s voice mail and instruct
them to PUSH ¢7’ after the greeting starts....this will transfer their call to their cell phone.

Alarm .................. 509-751-6631
Jim Aarstad Jim@FisherSystems.com 509-254-3660 223
Don Bowman Don@FisherSystems.com 208-791-4608
Ryan Brennan Ryan@FisherSystems.com 208-791-9710
Bill Bryant Bill@FisherSystems.com 208-790-0386
Tami Everett Tami@FisherSystems.com 208-791-3382 201
Fred Fickenwirth Fred@FisherSystems.com 208-743-2743 224
Kaden Lyda Kaden@FisherSystems.com 208-553-0599 209
Brandon O’Brien Brandon@FisherSystems.com | 208-553-1517
Todd Phipps Todd@FisherSystems.com 208-790-8255
Jill Shaw Office@FisherSystems.com 208-553-6674 200
Caleb Stedman Caleb@FisherSystems.com 208-553-0666 207
Daniel Sullivan Daniel@FisherSystems.com 208-553-5416
Mindy Wood Mindy@FisherSystems.com 208-750-5677 221
Rod Yeats Ryeats8@gmail.com 208-305-2276

Web Site Address.....

www.fishersystems.com
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