
FSI – Rapid Response Central Station Information Sheet 

DLR Number is 0608 

Call Back Phone Number 833-342-9706 

K16 = DMP Receiver – Formats – Digital Dialer IP, and Digital Dialer Phone 

AK34 = Sure Guard – Formats - 3x1, 3x2E, 4x1, 4x2, SIA , CID, Ademco High Speed, Silent FSK 

AN1 = Alarm Net - Honeywell Network / Cell Accounts  

FIP = Visor “Notifier IP” – Formats – Notifier IP, Fire Light IP, Silent Knight IP 

BIP / CIP = Bosch / Radionic - SEL 

 

Receiver Type:  K16 DMP K16-17831 – 17840 K16-18281 - 18380 

Receiver Phone #s: 877-582-2106  FSI App Key:  2B29AA7A 

  877-394-1053   

Receiver IP Address 198.210.27.138 Port 2001 

  198.210.19.71  Port 2001 

   

Receiver Type:  AK34 Shure Guard AK34 – 1000 - 9998 

Receiver Phone #s: 844-846-3401 DNIS # - 727 

  833-861-0285 DNIS # - 979 

Receiver IP Address 198.210.27.139 Port: 3061 DNIS: 91442 

  198.210.19.72    

   

Receiver Type:  AN1 Alarm - NET ANI-9800-9814 

City Number - 0057 CS - 0001   

Record for Recrods Panel MAC Panel CRC 

Receiver IP Address     

      

   

Receiver Type:  FIP Visor  - FIP “ Notifier” FIP-1641 - 1740 

Receiver IP Address     

      

   

Receiver Type:  BIP-CIP Bosch / Radionics BIP3601   -    BIP3615 - CIP 

Receiver IP Address 198.210.27.185 Port 7700 

  198.210.19.112  Port 7700 

 
Backup DS Rep: Michael LaTour 1-844-248-9541 MALaTour@rrms.com 

Fax Line (Data Entry): 

Data Entry Call – Voice 

1-315-479-9573 

1-866-304-6770 

For Data Entry requests or  

dataentry@rrms.com  

Tech Center: 1-877-816-4534 Automated phone system for Techs to place 

accounts on test & check history 

Technical Department 1-877-503-7504 For Dealer personnel only – Technical related 

questions 

Tech Website   https://rapidweb3000.com 

Operations (Central Station): 

 

1-833-342-9706  

For Customers 

To cancel alarms, put systems on test and 

check history 


